
 
 
 

 

 
 
To Whom it May Concern:  
 
When I first met Hannah, she was working at one of the highest profile photography print 
shops in San Francisco and managing their custom printing department. As a longtime 
print designer myself (I have a background as an art director of a letterpress printing 
studio) I knew firsthand the demands of her role. 
 
Working with her as a client for a few years, I felt incredibly well taken of and wondered 
how on Earth she stayed so organized and kept everything moving along so seamlessly. 
Upon seeing some of the beautiful book design work she created for Little Paper Press I 
remember thinking that she was truly a diamond in the rough. When the chance came for 
our small design and branding studio to offer her a position, we jumped at it and are 
incredibly grateful that we did. The past three years with Hannah have been a joy, and it is 
our absolute pleasure to recommend her for a position with FriesenPress. Hannah is one 
of those rare people that manages to possess equal parts of creativity and attention to 
detail. She is an incredibly valuable asset to any team, and as I read through your job 
description, I can't help but notice that she has experience in every category. 
 
Last year I published a book, Pop Charts, with HarperCollins. Hannah was integral in all 
stages of that process from creation to launch. She kept the project organized, managed 
our social media, created marketing graphics, print graphics, and even helped with 
elements of the book layout itself. On the customer side of our branding business, she 
began in an admin support role and quickly excelled. She was eventually given additional 
responsibilities that included handling the majority of our client contact and project 
management. She proved herself incredibly capable of handling a large number of 
projects in various stages, and left us with many happy clients. As a business owner 
herself (of her small ceramic studio, Munbeibi) she understood the ins-and-outs of our 
company and was able to make a number of recommendations to us that are still serving 
us well today.  
 
One of my favorite things about managing Hannah was how she would respond 
enthusiastically and openly to every request, from the mundane to the crazy. Her warm, 
team-playing attitude made a big difference in our day-to-day experience. Her sensitive 
and empathetic nature also played well into her excellence in customer service. She was 
able to anticipate our clients’ needs and communicate them clearly, both in person and in 
writing. Lastly, a wonderful thing she brought to our team was a sense of striving for 
continued Improvement. She introduced us to the Japanese concept of Kaizen, leading us 
to create a short weekly meeting to improve our efficacy and workflows. Her steady 
presence and enthusiasm for organization made us feel calm, more professional and 
helped us to grow our business over time. 
 
Hannah will be deeply missed as a member of our team, but we can't wait to see what 
awaits her in this next stage. I wholeheartedly recommend her for a role with FriesenPress, 
and believe that it would be a big mistake to pass her up! 
 
Best,  
Katrina McHugh 
Founder, Flight Design Co.  
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